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AMENDMENTS TO THE CLAIMS 

Claims 1-29 are pending. Claims 1-3, 5-8, 10-21, 27, and 29 are amended. The 
remaining claims are unchanged. 

The listing of claims will replace all prior versions, and listings, of claims in the 
application. 

Listing of Claims: 

1 . (Currently Amended) A computer-readable medium having code stored thereon, the 
code executable bv a processor_tp_perform a computer-implemented method of operating a 
message exchange network, the cojupater-implemented method comprising: 

defining a plurality of event categories, each event category of said plurality of event 
categories being associated with a different one of a plurality of stages of messaging 
between a message sender and a message recipient, said stages of said messaging including 
posting of a message, routing of a message, delivery of a message^ and response to a 
delivered message; 

instructions-to detect detecting an error condition during messaging between a message 
sender and a message recipient; 

in s tructions to coordinate coordinating said error condition with «-s4age an identified 
one of said stages of said messaging; 

instnrations - to - gen e rat e generating an alert message indicating said error condition and 
said identified stage of said messaging; and 

instructions to tran s mit traTismittin^ said alert message to said message recipient. 

2. (Currently Amended) A computer-readable medium having code stored thereon, the 
code executable by a processor to perform a computer-implemented method of operating a 
message, exchange network^ the computer-implemented method comprising: 

in s truction s to define defining a plurality of event categories, each event category of 
said plurality of event categories being associated with a different stage one of a plurality of 
stages of messaging between a message sender and a message recipient, said plural&y-of eveat 
categories -in eluding a first event category a s sociat e d with a first stage of s aid messaging 
said stages of said messaging including posting of a message, routing of a message, delivery 
of a message, and response to a delivered message: 

Any. Docket No.: OPVFPO 1 0 Page 2 of 1 0 Serial No.: 1 0/6 1 8 S 0S9 

PAGE 5/13 * RCVD AT 1/22/2008 6:10:46 PM [Eastern Standard Time] ' SVR:USPTMFXRF«20 * DNIS:2738300 ' CSID:51 06630920 * DURATION (mm-ss):03-22 



JAN. 22. 2008 4:17PM 5106630920 



NO. 638 P. 6 



instructions to d e t e ct detecting a first event during & aid first stage of said messaging; 

instructions to coord i n at e coordinating said first event with said a first one of said 
plurality of event category categories^ said first event category associated with an identified 
one of said stages of said messaging : 

instructions to g e n e rat e generating a first alert message indicating said first event and 
said first event category; and 

instructions to transmit transmitting said first alert message to said message recipient. 

3. (Currently Amended) A method of operating a message exchange network, comprising: 
providing a plurality of event categories, each event category of said plurality of 

event categories being associated with a different one of a plnrality of stages of messaging 
between a message sender and a message recipient, said stages of said messaging including 
posting of a message, routing of a message^ delivery of a message, tod response to a 
dettveredmrasage; 

coordinating a message generated by a message sender with a message recipient; 
detecting an event associated with said message; 

coordinating said event with a first one of said plurality of event categories^ said 
first event category associated with an identified one of said stages of said messaging; 

generating an alert message in response to detecting said even t, said alert message 
indicating said event and said first event category: and 

transmitting said alert message to said message recipient 

4. (Original) The computer-readable medium of claim 1, wherein said messaging occurs via 
a public network. 

5. (Currently Amended) The computer-readable medium of claim 1, wherein said 
instructions to det e ct detecting said error condition i aetede includes : 

instructions to detect detecting said error condition in connection with processing of a 
message generated by said message sender. 

6. (Currently Amended) The computer-readable medium of claim 5, wherein said 
in s tructions to coordi nat e rnnrdm*ri*if> said error condition with said identified stage of said 
messaging include includes : 
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instructions to coor dinate coordinating said error condition with one of posting of said 
message by said message sender, routing of said message to said message recipient, delivery of 
said message to said message recipient, and response to said message by said message recipient. 

7. (Currently Amended) The computer-readable medium of claim 1 , wherein said 
instructions to transmit fraTisTnittiiifr said alert message include includes : 

instructions to transmit transmitting said alert message to said message recipient even 
when said message generated by said message sender is not delivered to said message recipient. 

8. (Currently Amended) The computer-readable medium of claim 1, wherein &m& 
instructions to transmit transmitting said alert message includ e includes ; 

instructions to transmit transmitting said alert message to said message recipient via a 
public network- 

9. (Original) The computer-readable medium of claim 2, wherein said messaging occurs via 
a public network: 

10. (Currently Amended) The computer-readable medium of claim 2, the computer- 
implemented method further comprising: 

instructions to transmit transmitting said first alert message to said message sender. 

1 1 . (Currently Amended) The computer-readable medium of claim 1 0, wherein said 
instructions to transmit transmitting said first alert message include includes : 

Stt s* g » e *8 ei* s- *e - fra»S Ba& transmitting said first alert message to said at least one of said 
message sender and said message recipient via a public network. 

12. (Currently Amended) The computer-readable medium of claim 2, the computer- 
implemented method further comprising: 

instructions to tran s mit transmitting said first alert message to a monitoring 
application program. 

13. (Currently Amended) The computer-readable medium of claim 12, wherein said 
instructions to transmit transmitting said first alert message include includes : 
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instructions to transmit transmitting said first alert message to said monitoring 
application program via a public network* 

14. (Currently Amended) The computer-readable medium of claim 2, the computer- 
implemented method further comprising: 

instructions to detect detecting a second evexit during said first st a g e of said 
messaging; and 

instructions to coordinate coordinating said second event with said first event 
category. 

15. (Currently Amended) The computer-readable medium of claim 14, wherein said first 
event and said second event correspond to different error conditions during said first stag e of 
said messaging. 

16. (Currently Amended) The computer-readable medium of claim 14, wherein said 
instructions to gen e rat e generating said first alert message includ e includes : 

instmctions-to-genemte generating said first alert message indicating said first event, 
said second event, and said first event category. 

17. (Currently Amended) The computer-readable medium of claim 14, further comprising: 
instructions to generate generating a second alert message indicating said second event 

and said first event category. 

18. (Currently Amended) The computer-readable medium of claim 2, wherein said plurality 
of event categories includes a second event category a ss ooat -e d - with a - s e cond s tage of said 
messaging, the compu t er readable medium computer-implemented method further 
comprising: 

instructions to detect detecting a second event during said second stage of said 
messaging; and 

instruction s to coordinate coordinating said second event with said second event 
category. 

19. (Currently Amended) The computer-readable medium of claim 1 8 9 wherein said first 
event corresponds to a first error condition during said first stngc-og-snid mes s aging, and said 
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second event corresponds to a second error condition during s aid s econd stage of said 
messaging . 

20. (Currently Amended) The computer-readable medium of claim 1 8, wherein said 
instructions to generate generating said first alert message include includes : 

instructions to generate generating said first alert message indicating said first event, 
said second event, said first event category, and said second event category. 

21 . (Currently Amended) The computer-readable medium of claim 1 8, further comprising: 
instructions to generate generating a second alert message indicating said second event 

and said second event category. 

22. (Original) The method of claim 3, wherein said event corresponds to one of a posting 
eoxor, a routing error, a delivery error, a timeout error, and a message error. 

23. (Original) The method of claim 3, further comprising: 
coordinating said event with a stage of processing of said message. 

24. (Original) The method of claim 23, wherein coordinating said event with said stage of 
processing of said message includes: 

coordinating said event with one of posting of said message by said message sender, 
routing of said message to said message recipient, delivery of said message to said message 
recipient, and response to said message by said message recipient. 

25. (Original) The method of claim 23, wherein generating said alert message includes: 
generating said alert message indicating said event and Said stage of processing of said 

message. 

26. (Original) The method of claim 3, wherein transmitting said alert message includes: 
transmitting said alert message to said message recipient even when said message 

generated by said message sender is not delivered to said message recipient, 

27. (Currently Amended) A method of operating a message exchange network, comprising: 
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providing a plurality of stages of messaging between a message sender and a 
message recipient, said stages of said messaging including posting of a message, routing of a 
message, delivery 7 of a message, and response to a delivered message; 

detecting an event during a sessio n, said session including a mes s age - sender and a 
m es sa ge- recipient, said - ro e s sag e s e nder capabl e of s ending a me s sage to - said - me ssage 
re cipient ; 

coordinating said event with a s tage of said-session an identified one of said stages of 
said messaging ; 

generating an alert message indicating said event and said identified stage of said 
messaging ; and 

transmitting said alert message to said message recipient. 

28. (Previously Presented) The method of claim 27, wherein detecting said event includes: 
detecting said event during said messaging between said message sender and said 

message recipient. 

29, (Currently Amended) The method of claim 28, wherein transmitting said alert message 
includes: 

transmitting said alert message to a third an application program of said plurality of 
application progra ms even when said third application program does not participate in said 
messaging between said message sender and said message recipient. 
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